
Applying for Competency Add-On Rate 
Step 1: 
 
Go to: 
h ps://ohpnm.omes.maximus.com/OH_PNM_
PROD/Account/Login.aspx 
 
Select Log into with OH|ID. 
 
 
 

 

 
 

  



Step 2: 
 
Log in using your OH|ID creden als. 

 
  
Step 3: 
 
Check the box beside yes and WAIT. 
 
Warning: Selec ng Cancel will begin the en re 
login process over again. 
 
 

 
 
 
 

  



Step 4: 
 
Access the Reg ID # associated to the DODD 
contract by clicking on the Reg ID or the name 
field. 

 
  
Step 5: 
 
Expand the enrollment ac ons sec on and 
chose the Begin DODD Enrollment Profile 
Update link. 

 
 

  



Step 6: 
 
Upon redirec on to PSM, the contract number 
will display. 

 
  
Step 7: 
 
Choose the contract number to access the 
contract home page. 

 
  
Step 8: 
 
Under the Cer fica on Applica ons tab, select 
Add Services. 
 
If you do not see the “Add Services” op on, this 
means you have an outstanding applica on.  
Complete or withdraw the applica on before 
a emp ng to apply for the competency add-on 
rate. 

 
  
Step 9: 
 
Click Con nue at the bo om of the “Ge ng 
Started” page. 

 
  

 
 



Step 10: 
 
Click the plus (+) sign next to Homemaker and 
Personal Care Services in the “Choose Service 
Category” of the “Intent” page and check the 
box next to Homemaker Personal Care.  Click 
“Proceed” to acknowledge the no fica on 
prompt, and then check the box next to 
Competency Rate Modifica on. 

 
  
Step 11: 
 
Click Save and Con nue.  (This may take a 
moment.) 

 
  



Step 12: 
 
You will need to explain that you are applying 
for the competency-based add-on rate in the 
Explana on text box and click Add.  The date 
will auto populate. 

 
  
Step 13: 
 
Answer all the Yes/No ques ons in the sec on.  
You will need to add your Payee ID number to 
the box below “Payee ID”.  Click Save. 

 
  
Step 14: 
 
Navigate to the “Documents” sec on and check 
the box next to one of the following: 24 
Months Paid Experience Providing Direct 
Services, Electronic Visit Verifica on (EVV) 
Training Cer fica on, or Competency-based 
Training Cer ficates. 

 
  
Step 15: 
 
Click Choose File, select the first file you wish to 
upload to demonstrate your 24 months of 
experience, EVV training, and/or your 60 hours 
of training, and click “Open”. 

 
  



Step 16: 
 
Click Upload. 
 
Repeat Steps 14-16 for any remaining required 
files. 
 
All successfully uploaded documents will 
appear in the table at the bo om of the 
“Documents” sec on, and all completed upload 
types will have a grayed-out checkbox. 

 

  
Step 17: 
 
Go to the “A esta ons” sec on, check the box 
next to I accept the terms and condi ons 
men oned above, enter your first and last 
ini al in the text box, and click Agree. 

 
  
Step 18: 
 
In the Non-Disclosure Agreement sec on, enter 
your ini als in the text box next to Applicant 
Ini als and click Agree. 

 
  



Step 19: 
 
In the Medicaid Provider Agreement Sec on, 
check the box next to the agreement, type 
your full name as it is displayed under the text 
box and click Agree. 

 
  
Step 20: 
 
Click Save and Con nue at the bo om of the 
page.  If any errors are returned, you will see 
them listed at the top of the page.  Correct all 
missing or incorrect informa on and click “Save 
and Con nue” again. 

 

  



Step 21: 
 
On the Summary page, confirm the informa on 
is correct and click Submit. 
 
There should be no fee required for the 
Competency Add-On Rate.  If you see a fee 
listed, please use the “Communicate” bu on at 
the bo om of the screen to contact the 
Cer fica on Team.  If you add other services, a 
fee could be associated with adding those 
services. 

 
  
Step 22: 
 
Do you want to submit the applica on box will 
display.  Click Yes to submit the applica on. 

 
 


